
• Motorcycle Justice 

a Harry, in 2013, I bought a new 
Aprilia RSV 4 along with a five 
year warranty from a dealer in 
Phoenix. It developed a stall

ing problem which became dangerous in 
traffic. They said they addressed the prob
lem at the 12,000 mile service, but upon 
picking it up, I found it still stalling at 
idle (at intersections with traffic coming; 
yikes!). So I took the bike back to them, 
and they've now had it for four months. 

They have replaced air-mass meters, 
crank and cam sensors, even the main 
ECU, but have been unable to resolve the 
problem, and now they've offered to take 
$6200 and my very clean, un-dropped 
2013 as a trade-in for a new 2014 model. 
That just doesn't sound like a good deal, 
even without the four-month wait. 

Recently I've been informed that the 
valves were out of adjustment, and that 
they could not adjust them, but that the bike 
has to be shipped to Tucson so someone 
can adjust the valves. This is all the more 
interesting because a valve adjustment was 
supposed to have been done at the 12,000 
mile service. When I pointed this out, they 
called back and informed me that the entire 

engine would have to be replaced, and spe
cial tools would have to be shipped from 
Italy, a process that would take another four 
weeks ... maybe. So where do I go from 
here? Their trade-in offer is lame, and I 
am suspect of the service department. What 
makes matters worse is that I have acquired 
cancer and would really like to ride this 
amazing machine some more while I am 
still able. I would appreciate any sugges
tions you may have. 

Sincerely, 
Arizona Rider 

If the dealer can get the new 
engine under warranty in four 
weeks, that likely will be your 
most expeditious option. 

Unfortunately, Arizona's lemon law 
appears to apply only to automobiles and 
trucks, but not motorcycles. If Arizona has 
a consumer credit protection act, that may 
be an option and the dealer may have to 
pay the attorney fees that you incur if it 
is necessary to take your claim to court. 

In light of the delays and multiple 
failed repairs, replacement of the entire 
motorcycle sounds reasonable, but their 

trade-in offer is not. 
It pains me to report my conclusion that 

the legal system may not improve your cir
cumstances. Although an attorney may 
have some leverage over the dealer, if the 
matter goes to court, I doubt that you will 
be on the motorcycle any quicker than if 
you let the dealer replace the engine in the 
timeframe that has been proposed. 

You may be able to collect some mon
etary damages for the delay, but I appre
ciate that monetary damages will never 
replace the riding days that you are going 
to miss, perhaps forever. I respectfully 
offer my prayers for your speedy recovery. 

-Harry Deitzler 

Harry Deitzler is a partner in the law firm of 
Hill, Peterson, Carper, Bee and Deitzler, PLLC; 
Charleston, WV. Send questions to: harry@ 
motorcyclejustice.com 

Please Note: The information in this column 
is intended for general purposes only and is 
notto be considered legal or professional ad
vice of any kind. You should seek advice that 
is specific to your problem before taking or 
refraining from any action and should not rely 
on the information in this column. 


