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Bogus Tickets 

I received a $5 invoice from the South 
Norfolk Jordan Bridge in Chesa
peake, Virginia. The invoice included 

a small picture of an offending bike, 
which appeared to have the same li
cense tag as mine. I have never been on 
that bridge and live five hours away. 

I reported the matter to state police 
and purchased a new license plate. I 
spoke with three of the bridge's cus
tomer service people and received no 
assistance. I wrote to the customer 
service center with no results. 

I did not pay the $5, because it would 
be an admission that I was on their 
bridge and might place me in further 
liability Incurred by the offending rider. 

The bridge toll invoice threatens to 
fine me $25 if I don't pay by the end 
of the month. I mailed in the dispute 
charge form that came with the in
voice, but there was no option to check 
for misidentified license plate. I includ
ed a letter explaining the problem. No 

reply. Should I have just paid the toll? 
-Rick In VIrginia 

It might have been easier to pay the five 
bucks, but I agree with your assessment 
of concerns, particularly the possibility 
that the other driver could break addi
tion_al laws or cause injuries to others, for 
which you might subsequently be held 
accountable. 

Try to make all contact in writing. They 
may deny phone conversations, but a 
paper record should get their attention. 
VIrginia is a one-party consent state (you 
can record a phone conversation with
out notice to the other person when you 
are a party to the conversation), so you 
can also record what customer service 
reps say and offer the recording as evi
dence in a court hearing. 

While it is inexcusable that they have 
no meaningful procedure to dispute the 
charge without incurring the expense of 
an appearance in court, it appears that 
the toll facility must take you to court to 
try to collect. If that is the case, you need 
to save all evidence: pictures of your bike, 
detailed notes of your calls, and anything 

proving that the other bike is not yours 
and you were not riding it If you have 
friends or relatives who can testify that 
you were someplace else, ask if they can 
appear. If you win, you don't pay. If you 
lose, the court tacks on costs. 

If you must go to court to fight a bogus 
charge, you may want to alert the local 
television news, letting everyone know 
the system is unfair. Another way to turn 

up the heat would be to start contacting 
news media, legislators, and possibly 
even the governor's office, to expose 
the bridge operators for their lack of 
responsiveness. If you choose media and 
legislative route to turn up the heat, keep 
it clean, be positive, and foster a positive 
image for yourself. 

Note: After not receiving any response 
for two weeks, Rick contacted the bridge 
one last time through its Face book page. 
He received a reply indicating the matter 
was resolved and they had "misread" the 
license tag. 
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