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DEAR Harry, on a recent 
adventure ride in Mexico 
with friends, one of my bud
dies crashed and broke his 

leg badly. Luckily, we hadn't gone too 
far south from the border at the time, so 
a friend in San Diego was able to drop 
everything, come to our rescue, and take 
the injured rider back to a US hospital. 
This is the first time on such a trip we've 
ever had serious trouble, but it left us 
wondering what would have happened 
if we'd required medical care in Mexico. 
Would our normal insurance have cov
ered us? Raoul Rappaport 

Raoul, the answer will depend 
upon the language in your 
health insurance policy and 
the Level of cooperation given 

by Mexican medical providers. 
Explain to your insurance agent that 

you will be riding south of the border. He 
can provide you with a copy of the insur
ance contract that pays doctors, ambu
lances, and hospitals on your behalf. 

Similar to Canada, Mexico has a 
national health care system which covers 
its citizens. It does not provide coverage 

fo r non-citizens. When you need health 
care in Mexico, you are responsible to 
pay. Consider purchasing a travel health 
insurance policy. 

Some insurance contracts include a 
preferred provider network-doctors 
and hospitals that will provide coverage 
with minimum co-payments and deduct
ibles. For non-emergency medical care, 
you must acquire your medical services 
from a provider in that network or pay 
substantially higher co-payments and 
deductibles. More restrictive policies 
may provide limited or no coverage out
side the network. 

Be sure that whatever company you 
rely upon has the resources to provide the 
service that you will need in Mexico at 
any hour of the day or night. Remember 
that you may be faced with language bar
riers. Ask your insurance representative 
to verify how the call will be handled if 
you need service in that circumstance. 

Even with valid insurance, there are 
no guarantees. Depending upon where 
your emergency arises, the hospital or 
doctors may require cash payment up 
front and may not accept assurances 
from your health insurer. If you do pay 

cash, it will likely be up to you to try to 
recoup the costfromyourown insurance 
company. 

Check with your agent about cover
age that will pay to have you extracted 
from the country by helicopter, plane or 
ambulance if emergency care is needed. 
Verify that there is no exclusion of cov
erage because you will be riding a 
motorcycle. 

The same concerns may apply to your 
motorcycle insurance in Mexico. Verify 
that your theft, liability, collision, unin
sured, underinsured and medical pay
ment coverage will apply while you are 
riding outside the United States. 

-Harry Deitzler 

Harry Deitzler is a partner in the law firm of 
Hill, Peterson, Carper, Bee and Deitzler, PLLC; 
Charleston, WV. Send questions to: harry@ 
motorcyclejustice.com 

Please Note: The information in this column 
is intended for general purposes only and is 
not to be considered legal or professional ad
vice of any kind. You should seek advice that 
is specific to your problem before taking or 
refraining from any action and should not rely 
on the information in this column. 


